
WHY DO BUSINESSES NEED A CONTENT MANAGEMENT SYSTEM? 
Growing businesses are continuously struggling to manage website content and projects and 

connect with customers within the specified budget. They, especially small and medium-sized 

businesses, are in dire need of a system that allows them to perform these tasks without hiring a 

developer and paying substantial amount of money for website update and maintenance. 

 

A web content management system (web CMS) is a software that lets you create, modify, 

publish, and manage content without any or minimum technical training. Before CMS became 

popular, business owners would either hire or subcontract a web developer or a web 

development company to update the website regularly. Alternatively, they would be content with 

a static website that lacked dated content. Although HTML websites were the norm, managing 

them posed several disadvantages such as finding the right developer at an affordable rate, lack 

of timely communication between developers and businesses, slower updates, and lack of 

textual and visual consistency. With the introduction of content management systems, most of 

these challenges were eliminated and the time it took to manage website content was 

significantly reduced. 

 

Content management systems are equipped with several time-saving features that allow you to 

quickly update website content while ensuring consistency. The editor allows you to create posts 

and modify and format content with just one click. You can reduce the time it takes to retype 

older content by reusing text from the reuse repository; this also ensures consistency because 

the older content has been previously checked for spelling and grammar errors. You can also 

save time and add meaning and consistency to your online posts by using the bulk edit feature 

to simultaneously modify multiple categories and tags. 

 

CMS allows you to create and manage an entire website without the help of a developer; it not 

only generates the code but also the layout and design. All of this can be done by just a couple 

of clicks—if you know how to use a simple word processor like Microsoft Word, then you can 

painlessly edit text, images, videos, and templates in a CMS. 

 

In addition, CMS grants you complete control of the project and organizational workflow by 

allowing you to assign permissions and keep track of users. For instance, while managing a 

technical writing project, you can allow team members to view and edit specific documents 

according to their assigned role(s) and assign multiple roles to each user when required. 

 

Last but not least, the CMS provides a central database that stores content and makes it easily 

accessible to authorized individuals across the globe. This centralized repository increases 

content security by restricting access to approved individuals, enhances project collaboration 

without the need to edit duplicate and redundant content, and grows savings by cutting cost of 

managing content. 

 

In conclusion, a CMS puts you in control of your online content and projects while saving your 

time and money.  


